INSURANCE RED FLAGS

& POSSIBLE FRAUD

BURGLARY & THEFT CLAIMS 

RED FLAGS:

· Losses occur just after coverage takes effect, just before coverage is about to cease or just after coverage has been increased, e.g. recent addition of business interruption coverage, floaters, riders, etc. 

· Losses include a large amount of cash. 

· All losses of significant value were recently purchased. 

· Losses which primarily involve seasonal inventory or equipment and which occur at the end of the selling season, e.g. ski inventory stolen in the spring, farm machinery in the fall. 

· Extensive commercial losses occur at site where few or no security measures are in effect. 

· Insured over-documents losses with a receipt for every loss and/or receipts for older items of property. 

· Insured's loss inventory differs significantly from police department's crime report. 

· Insured can not provide receipts, cancelled checks or other proof of ownership for recently purchased items and/or items still covered by warranty. 

· Insured provides numerous receipts for inexpensive items but no receipts for items of significant value. 

· Insured can not recall place and/or date of purchase for newer items of significant value. 

· Insured provides receipt(s) with incorrect or no sales tax figures. 

· Insured provides receipt(s) with no store logo (blank receipt). 

· Insured provides receipts/invoices from same supplier that are numbered in sequence. 

· Insured provides receipts/invoices from same supplier with sequence numbers in reverse order of purchase date. 

· Insured provides two different receipts with same handwriting or typeface. 

· Insured provides single receipt with two different handwriting or typefaces. 

· Insured provides credit card receipt with incorrect or no approval code. 

· No police report or an over-the-counter police report in locations where police would normally investigate the crime scene. 

· Insured or insured business is experiencing financial difficulties, e.g. bankruptcy, foreclosure, presence of new competitor, etc. 

· Insured or insured business is moving or is for sale. 

· Claimed commercial losses include old, out-dated or otherwise unsaleable inventory. 
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